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We claim: 

1. A computer implemented method for displaying information about a service activity 
for equipment located at a plurality building sites: 

providing a web portal comprising a database, and storing information about a plurality 
pieces of equipment located at distributed building sites in said database; 
receiving a user request from one or more clients to display said information which the 
user is authorized to view; 

determining which information is implicated by said request; 
displaying said information on a client display. 

2. The method according to claim 1, further comprising receiving a client request to 
display information about a piece of equipment, and displaying said information on said 
client display, 

3. The method according to claim 1, further comprising receiving a client request to 
display information about service activity for a piece of equipment, and displaying said 
information on said client display. 

4. The method according to claim 1, further comprising receiving a user request to 
display information about a service contract relevant to a piece of equipment, and 
displaying said information on said client display. 
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5. The method according to claim 1, further comprising receiving a user request to 
display information about the service history for a piece of equipment, and displaying 
said information on said client display. 

6. The method according to claim 1, further comprising receiving a user request to 
display information about scheduled services for a piece of equipment, and displaying 
said information on said client display. 

7. The method according to claim 1, wherein said information includes information 
about the building site where the equipment is located, and information about the 
equipment's location in said building site. 

8. The method according to claim 1, further comprising receiving a client request for 
information about a service order for a piece of equipment, and displaying said 
information on said client display. 
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